United Way of Dane County
211

Get Connected. Get Help.

The Power of Many. Working for All.



It's More Than
Most People Think
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Accessing 211 Services

« CALL 211, 24/7, 365 days a year
« DOWNLOAD the 211 Wisconsin App

« SEARCH 211's online database

 100% of resources are available online
e Access to the entire state’s resources

 Guided or advanced search options
« www.unitedwaydanecounty.org/get-help/2-1-1

« TEXT your Zip Codeto 898-277
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http://www.unitedwaydanecounty.org/get-help/2-1-1

Talk to a local, live person 24 hours a day

« Connecting folks with
resources that can help

* Trained professionals

« Comprehensive database
of community resources

Get Connected. Get Help.™

* Available in 300+ languages

» Services for deaf and hard
of hearing




211 Wisconsin

United Way of Dane County 211 Covers:
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Shared Resources

Contact Type & *

New Call
How did they contact you?
Who is calling? &
211 Search Client Search

Address Module - US

Covid-19 Vaccine Equity Questions

PLEASE ask this question if the CLIENT is new or has not been asked before.
City/ZIP Lookup Thank you!

"As part of our COVID-19 recovery efforts, we're sharing information about the
City County COVID-19 vaccine. Do you have any questions about COVID vaccination that |
can try and answer for you today ?"

State Zip
Agent - If you select “Asked - and Yes - provided caller information and

referrals”, please be sure to add those referrals to the call.

Calling on behalf of: ¥

How did you hear about 2-1-17 £}

Preferred Lanquage of Caller £

Warm Transfer

Warm Transfer £
O Yes O No (O Unselected

Program Opportunities/Warm Tra

Caller Needs:



Referral Example -
Housing Insecure

Housing Insecure

b {Bample) 4 Need More Space
Immediate Need Current Space Evaluation

Pending Eviction?
Single/Family Shelter Hotel Voucher

B Yes-Legal Aid No- Rent Assistance
Immediate Need

Rent Challenged

Federal Guidelines on
Required Space in
Subsidized Housing

Short Term Workaround

Furniture/Household Needs Determine Eligibility and

‘G Available Resources

Possible Alternatives

Determine Eligibility
and Available
l, ResOUrces

Set Appointment

" 4
Subsidized Housing Needed
G u Warm Handoff

Fed/State/Local

) Connect With
Housing Resources

Social Service Connect With Resources

Fed/State/Local
Housing Resources

211 Staff

Follow-Up With Client



Wisconsin Addiction and Recovery Hotline

The Wisconsin
| . o Addiction Recovery
Wisconsin Addiction Recovery  Helpline is a statewide

N\ I I' .- 1.
resource for finding
%\He p Ine substance use
Call 21 1
treatment and
recovery services.




In Wisconsin, Help is 3 Numbers Away




211 Sees the Community Need First

e Our most vulnerable families
feel the effects of challenging
times first.
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« Government and community
leaders understand the value
of 211 data in forecasting
potential impacts on
community resources and
identifying unmet needs.
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211 & Disaster Response

. &



United Way of Dane County 2023 Statistics Snapshot

2023 United Way 211 Service Area Report

App Visitors (from October 17)

Top 5 Contacts by City

Additional
Chat/Text/

TotalContacs S i 1. Madison 12,864 or 76%
Total referrals by top categories in the service area * 2. Jane.SVI”e 1,364 or 8%
3. Beloit 1,135 0or 7%
. ' L . . + .
w ' ‘9 @ BN ' N 4. Sun Prairie 1,031 or 6%
Tom ) T .
5. Fitchburg 540 or 3%
Housing Food Utilities Behavioral Individual Transportation Clothing/Personal Healthcare
Health/ Family & & Household
Addictions Community Supplies

Support Y



The 211 App - Putting Help In People’s Hands

Home QL

Website 211

Get Connected. Get Help.™

Anonymous

Our goal: Easy to use | Intuitive | Help in 4 clicks

o LTE ¥

Home

Website

What can we find for you?

Housing & Shelter

Utilities

Health & Dental

Clothing & Household Goods

Legal and Law Enforcement

Tax Assistance

Transportation

Crisis Lines/Talk Lines

Q
\ Website 2

Can you be more specific?

Baby Formula

Food Outlets/ Farmers Markets
Food Pantry/ Emergency Food
Food Stamp

Grocery Delivery

Home Delivered Meal

Hot Meal

School Lunches/Snacks

Senior Food Box

2
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Website 211

< Food Pantry/ Emergen...

FOOD PANTRY
The River Food Pantry
Madison, WI

COMMUNITY PANTRY
Outreach Lgbtgq+ Community Cent...

Madison, WI

FOOD PANTRY
Lakeview Lutheran Church
Madison, Wi

EMCC FOOD PANTRY
East Madison Community Center
Madison, Wi

w56 &

& foodPantry/ Emergen.. @ %o

Website

VERA COURT NEIGHBORHOOD
CENTER

Madison, Wi

614 Vera Court
Madison, Wl 53704

Get Directions

Call Service: (608) 909-1494

Description: Pantry with shelf stable food items
and limited personal care supplies for pickup on
Saturdays. Pickup may be done outside of regular
pantry hours with an appointment.

Hours of Operation: Saturday 1pm - 4pm
Intake Procedure: Call For Intake

Intake Requirements / Documents
Required: No identification needed

Cost: None
Eligibility Requirements: General public

Area Served: Focus on Northside of Madison

but open to all
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Resource Access The Way People Want It

Browse

e Self directed Contact resources at
Anonymously assistance own pace with inquiry

captured as community

I barometer point

Regis.ter . Create Contact resources and
Worlflng with <hopoing cart Connection then
Provider or ppIng documents closed

Family of resources

loop referral for SDOH
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Most People Have A Smart Phone or Personal Electronic

Get Connected. Get Help.™
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The Powerof Moy, Working or AL




Help Wherever People Need It

Available 24
hours a day,
365 days a year

Wisconsin is
100% covered




Questions?
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Thank You!

Mike Holly

Program Manager, 211
Michael.Holly@uwdc.org

Office: (608) 246-5499
www.unitedwaydanecounty.org



For More Information, Visit and Follow Us!

www.unitedwaydanecounty.org

Be an advocate for United Way by follow,
sharing, liking and commenting on United Way
content on your social media!

X1 lolinJal s

@unitedwaydaneco




Download the 211 Wisconsin App!

GET HELP NOW!




