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Vision

Prevent and End Homelessness

Our community will have a systematic response in place 

that ensures that homelessness is prevented whenever 
possible 

or is otherwise a rare, brief, and one time experience. 



Functional Zero



Length of Time Persons Remain 
Homeless

Looks at average and median length of time people remain in 
homeless situations

Days spent in emergency shelter, safe haven and transitional housing

GOAL: Reduce Length of Time Persons Remain Homeless



Placement into Permanent housing

Two measures
◦ Housing placement for people served in street outreach projects (Moving 

inside is considered successful)

◦ Housing placement and retention for people in various sheltered or housed 
situations within the homeless system

GOAL: Increase the Total Percentage of Clients Exiting to Permanent 
Destinations



Extent to Which Persons Exit 
Homelessness Return to Homelessness

People who exited into permanent housing returning to shelter, safe 
haven, or transitional housing

Rates of return at 6, 12 and 24 months

GOAL: Reduce Percentage of Persons Returning to Homelessness



Length of Stay: Shelter

CDD Goal: 30 days or less

SHELTER Avg LOS

Avg LOS per 

PH Exit

Avg LOS per 

homeless 

exit

Avg LOS per 

Other Exit

Avg LOS per 

Unknown 

exit

Singles 45 48 49 40 45

Families 38 47 48 35 18



Length of Stay: Rapid Rehousing

RAPID RE-

HOUSING Avg LOS

Avg LOS per 

PH Exit

Avg LOS per 

homeless 

exit

Avg LOS per 

Other Exit

Avg LOS per 

Unknown 

exit

Singles 112 126 76 91 84

Families 300 318 357 289 165



Exit to Permanent Housing: Shelter

SHELTER
PIT 

Capacity
Annual # 
Served 

Number 
of Exits PH Exits 

Homeless 
Exits 

Unknown 
Exits 

Singles 198 1,425 1,234 13.7% 9.2% 75.1%

Families 119 1,122 947 44.7% 29.1% 24.9%

CDD Goal: 50% or higher



Exit to Permanent Housing: Rapid Rehousing

RAPID RE-
HOUSING

PIT 
Capacity

Number 
of Exits PH Exits 

Homeless 
Exits 

Unknown 
Exits 

Singles 16 81 60.5% 12.3% 16%

Families 210 288 75% 16.7% 8.0%

CDD Goal: 85% or higher



Exit to Permanent Housing: Street Outreach

Annual # 
Served 

Number of 
Exits PH Exits 

Homeless 
Exits 

Unknown 
Exits Other Exits

459 310 34.8% 22.3% 23.5% 19.4%

CDD Goal: 50% or higher



PH Exit Return to Homeless: Shelter

SHELTER 

# of exits to 
permanent 
housing in 

previous 12 
months

# of persons with PH exits 
who have returned to 

shelter, TH or Rapid Re-
housing in the 12 months 

since exiting 
Rate of 
Return

% who 
Remained 

Housed

Singles 114 23 20% 80%

Families 274 58 21% 79%

CDD Goal: 5% or lower



PH Exit Return to Homeless: Rapid Rehousing

RAPID RE-
HOUSING

# of exits to 
permanent 
housing in 

previous 12 
months

# of persons with PH exits 
who have returned to 

shelter, TH or Rapid Re-
housing in the 12 months 

since exiting 
Rate of 
Return

% who 
Remained 

Housed

Singles 120 3 3% 98%

Families 109 0 0% 100%

CDD Goal: 10% or lower



Questions? 

Sarah Lim, Community Development Specialist

City Of Madison

slim@cityofmadison.com

mailto:slim@cityofmadison.com

